Report 1
Incident Management, 16/3/2021 4:34 PM
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Fujitsu Automation

Fujitsu Service Desk

RAP Management Team

Company: Bahlsen GmbH & Co. KG

Incident . : Assigned | Customer
Priority | Submitter g Sum
D Group

INCO00000007125 n bah-tdshrmgrd Fujitsu Service Desk || Hrmgr Deutsch TDs [ €M ‘Desktop AutoCAL

bah-tdshrmgrd

bah-tdshrmgrd Itmgr Deutsch TDS

Deutsch TDS



Company: Bahlsen GmbH & Co. KG

1D Group
M Fujitsu Service Desk || Hrmgr Deutsch TDS gﬁgﬁg’g AUtoCAL

Item 'Desktop AutoCAL

INC000000007126 Deutsch TDS

Hrmgr Deutsch TDS

Item 'Desktop AutoCAL

INC000000007131 Deutsch TDS

Fujitsu Service Desk [ Hrmgr Deutsch TDS

INC000000007132
INC000000007157
INC000000007158

INC000000007432

-
—
—
.
E

INCO00000007434 MMW Hrmgr Deutsch TDS || {10 Deskiop AutoCAL
=T
—
—
.
—
—
—

ow

INC000000007433

INC000000007435

M Fujitsu Service Desk || Hrmgr Deutsch TDS ggjnt;ﬁ%og AutoCAL
M Fujitsu Service Desk || Hrmgr Deutsch TDS gﬁgﬁg’g AUtoCAL
MM Hrmgr Deutsch TDS || BAH_AOT_Template
M Fujitsu Service Desk [ Hrmgr Deutsch TDS $gq;eﬁrn?;rrg£::crﬁ|: il
M Fujitsu Service Desk [| Hrmgr Englisch TDS ﬁﬂéﬁégﬁgﬁhweﬁ"
INC000000008108 - bah-tdshrmgrd M Hrmgr Englisch TDS Eﬁgﬁghwz Account

INC000000007436

INC000000007516

INC000000008101

INC000000008105

INC000000008106

INC000000008107




Company: Bahlsen GmbH & Co. KG

Incident | .. . : Assigned
Priority | Submitter
|D Group
n bah-tdshrmgrd Fujitsu Service Desk
n bah-tdshrmgrd Fujitsu Automation Hrmgr Deutsch TDS | AAAAAAAAAAAAAL
n bah-tdshrmgrd Fujitsu Automation Hrmgr Deutsch TDS |l AAAAAAAAAAAAAL
Request Implementation
Low bah-tdshrmgrd Fujitsu Automation Hrmgr Deutsch TDS [f e-mail (Retarus Fax) for
Deutsch
Request |mplementation
Low bah-tdshrmgrd Fujitsu Automation Hrmgr Deutsch TDS |] e-mail (Retarus Fax) for
Deutsch
Request Implementation
Low bah-tdshrmgrd Fujitsu Automation Hrmgr Deutsch TDS ] e-mail (Retarus Fax) for
Deutsch
Request Implementation
INC000000008116 Jf Low bah-tdshrmgrd Fujitsu Automation Hrmgr Deutsch TDS [f e-mail (Retarus Fax) for
Deutsch
n
n
n
n
n
n
n
ow

Request Implementation
e-mail (Retarus Fax) for
Englisch

INC000000008109 Hrmgr Englisch TDS

Request |mplementation
e-mail (Retarus Fax) for
Deutsch

INC000000008110 Fujitsu Service Desk [ Hrmgr Deutsch TDS
INC000000008111
INC000000008112
INC000000008113

INC000000008114

INC000000008115

INC000000008117

Request Implementation

bah-tdshrmgrd Fujitsu Automation Hrmgr Deutsch TDS [f e-mail (Retarus Fax) for
Deutsch

Request |mplementation

bah-tdshrmgrd Fujitsu Automation Hrmgr Deutsch TDS |] e-mail (Retarus Fax) for
Deutsch

Request Implementation

bah-tdshrmgrd Fujitsu Automation Hrmgr Deutsch TDS ] e-mail (Retarus Fax) for
Deutsch

Request Implementation

bah-tdshrmgrd Fujitsu Automation Hrmgr Deutsch TDS [f e-mail (Retarus Fax) for
Deutsch

Request Implementation

bah-tdshrmgrd Fujitsu Automation Hrmgr Deutsch TDS [f e-mail (Retarus Fax) for
Deutsch

Request |mplementation

bah-tdshrmgrd Fujitsu Automation Hrmgr Deutsch TDS |] e-mail (Retarus Fax) for
Deutsch

Request Implementation

bah-tdshrmgrd Fujitsu Automation Hrmgr Deutsch TDS ] e-mail (Retarus Fax) for
Deutsch

Request Implementation

INC000000008156 Jf L bah-tdshrmgrd Fujitsu Automation Hrmgr Deutsch TDS [f e-mail (Retarus Fax) for
Deutsch

INC000000008118

INC000000008123

INC000000008136

INC000000008137

INC000000008138

INC000000008139



Company: Bahlsen GmbH & Co. KG

Incident o :
D Priority | Submitter

Request Implementation
Low bah-tdshrmgrd Fujitsu Automation Hrmgr Deutsch TDS f e-mail (Retarus Fax) for

Deutsch
Reguest Implementation
Low bah-tdshrmgrd Fujitsu Automation Hrmgr Deutsch TDS [f e-mail (Retarus Fax) for

Deutsch
Request Implementation
Low bah-tdshrmgrd Fujitsu Service Desk J§ Hrmgr Deutsch TDS J§ e-mail (Retarus Fax) for

Deutsch
" . Item 'Reallocate Compur

n bah-tdshrmgrd Fujitsu Service Desk || Hrmgr Deutsch TDS Deutsch TDS
. . Item 'Reall ocate Comput
n bah-tdshrmgrd Fujitsu Service Desk [ Hrmgr Deutsch TDS Deutsch TDS
. . Item 'Reall ocate Compur
INC000000008224 n bah-tdshrmgrd Fujitsu Service Desk [ Hrmgr Deutsch TDS Deutsch TDS
n
n
n
n
n
n
n
ow

Request Implementation
e-mail (Retarus Fax) for
Deutsch

INC000000008157 Fujitsu Automation Hrmgr Deutsch TDS

Request |mplementation
e-mail (Retarus Fax) for
Deutsch

INC000000008158 Fujitsu Automation Hrmgr Deutsch TDS
INC000000008159
INC000000008160
INC000000008163

INC000000008222

INC000000008223

INC000000008225

M Fujitsu Service Desk | Hrmgr Deutsch TDS gﬁiﬂ'@?e Compu
M Fujitsu Service Desk || Hrmgr Deutsch TDS gﬁiﬂg’gﬂe Compu
M Fujitsu Service Desk || Hrmgr Deutsch TDS gx;:ﬁi_arnggdirectory ¢
M Fujitsu Service Desk || Hrmgr Deutsch TDS gﬂé?gﬁ%;g@g;or €
INCO00000008233 - bah-tdshrmgrd M Hrmgr Deutsch TDS :jfmgrcgaenu%gﬁa'%g’f €

INC000000008226

INC000000008227

INC000000008228

INC000000008230

INC000000008231

INC000000008232




Company: Bahlsen GmbH & Co. KG

Incident | .. . : Assigned
Priority | Submitter
|D Group
n bah-tdshrmgrd Fujitsu Service Desk
. . Item '"MDM-Account iO
n bah-tdshrmgrd Fujitsu Service Desk J§ Hrmgr Deutsch TDS Hrmgr Deutsch TDS
. . Item 'Employee Dischar
n bah-tdshrmgrd Fujitsu Service Desk J§ Hrmgr Deutsch TDS Deutsch TDS
Request: Directory Perrr
Low bah-tdshrmgrd Fujitsu Service Desk J§ Hrmgr Deutsch TDS J§ Hrmgr Deutsch / Service
000000000020316
Request: Internet Acces:
Low bah-tdshrmgrd Fujitsu Service Desk || Hrmgr Englisch TDS |} Englisch/ Service Def. |
000000000022029
Request: Internet Acces:
Low bah-tdshrmgrd Fujitsu Service Desk J§ Hrmgr Deutsch TDS |} Deutsch / Service Def. 11
000000000022029
INC000000008246 n bah-tdshrmgrd Fujitsu Automation Hrmgr Deutsch TDS || BAH_AOT_Template E
n
n
n
n
n
n
n
ow

Item 'MDM-Account iO

INC000000008234 Hrmgr Deutsch TDS

Hrmgr Deutsch TDS

Item 'MDM-Account iO
Hrmgr Deutsch TDS

INC000000008235

Fujitsu Service Desk

Hrmgr Deutsch TDS

INC000000008236

INC000000008237

INC000000008239

INC000000008240

INC000000008245

INC000000008247

bah-tdshrmgrd Fujitsu Automation Hrmgr Deutsch TDS || BAH_AOT_Template E

bah-tdshrmgrd Fujitsu Service Desk || Hrmgr Deutsch TDS || BAH_AOT_Template E

bah-tdshrmgrd Fujitsu Service Desk J§ Hrmgr Deutsch TDS |} BAH_AOT_Template E

Request: New directory

bah-tdshrmgrd Fujitsu Service Desk J§ Hrmgr Deutsch TDS |} Deutsch / Service Def. 11
000000000022049

Request: New directory

bah-tdshrmgrd Fujitsu Service Desk J§ Hrmgr Deutsch TDS |} Deutsch / Service Def. 11
000000000022049

Request: New directory

bah-tdshrmgrd Fujitsu Service Desk || Hrmgr Deutsch TDS | Deutsch / Service Def. 11
000000000022049

Request: MDM-Accoun

bah-tdshrmgrd Fujitsu Service Desk J§ Hrmgr Englisch TDS |} TDS, Hrmgr Englisch / ¢
000000000024619

Reguest: VPN Access fc

INC000000008313 Jf L bah-tdshrmgrd Fujitsu Service Desk J§ Hrmgr Deutsch TDS |} Deutsch / Service Def. 11
000000000022029

INC000000008248

INC000000008303

INC000000008304

INC000000008305

INC000000008309

INC000000008312



Company: Bahlsen GmbH & Co. KG

Incident | .. . : Assigned
Priority | Submitter
|D Group
n bah-tdshrmgrd Fujitsu Service Desk
- . Item 'Neuer Notes Accol
n bah-tdshrmgrd Fujitsu Service Desk [ Hrmgr Deutsch TDS Deutsch TDS
. . Request: AD-Synchronit
n bah-tdshrmgrd Fujitsu Service Desk [ Hrmgr Deutsch TDS Hrmgr Deutsch TDS
i . . Reguest: AD-Synchronit
n bah-tdshrmgrd Fujitsu Service Desk [ Hrmgr Deutsch TDS Hrmgr Deutsch TDS
§ . . Reguest: AD-Synchronit
n bah-tdshrmgrd Fujitsu Service Desk || Hrmgr Deutsch TDS Hrmgr Deutsch TDS
Request: Directory Perrr
Low bah-tdshrmgrd Fujitsu Service Desk J§ Hrmgr Deutsch TDS J§ Hrmgr Deutsch / Service
(000000000020316
INC000000009118 [| Low bah-tdshrmgrd Fujitsu Service Desk || Hrmgr Deutsch TDs [ !tem Drucker HP L aser
carepack 3Y NBD' for -
n
n
n
n
n
n
n
ow

Request: Software Provi
Hrmgr Deutsch/ Service
000000000020317

INC000000008316 Hrmgr Deutsch TDS

Request: Software Provi
Hrmgr Deutsch0000000!
Def. ID:

INC000000008317 Fujitsu Service Desk [ Hrmgr Deutsch TDS
INC000000008519
INC000000009004
INC000000009005

INC000000009006

INC000000009117

INC000000009119

bah-tdshrmgrd Fujitsu Service Desk [ Hrmgr Deutsch TDS Item D_rL'Jcker HP Office
Garantie' for Hrmgr Deu
bah-tdshrmgrd Fujitsu Service Desk || Hrmgr Deutsch TDS 1;%2 Mitarbeiteraustritt
" . Item 'Erste Batterie E73¢

bah-tdshrmgrd Fujitsu Service Desk [ Hrmgr Deutsch TDS Deutsch TDS
. . Item 'Erste Batterie U72

bah-tdshrmgrd Fujitsu Service Desk || Hrmgr Deutsch TDS Deutsch TDS
bah-tdshrmgrd Fujitsu Service Desk [ Hrmgr Deutsch TDS llfeDrg'Externe Tastatur' f
" . Item 'Externe Festplatte

bah-tdshrmgrd Fujitsu Service Desk || Hrmgr Deutsch TDS Deutsch TDS
bah-tdshrmgrd Fujitsu Service Desk J§ Hrmgr Deutsch TDS |} Allgemeiner Service Re
Reguest Implementation
INC000000009126 Jf L bah-tdshrmgrd Fujitsu Service Desk J§ Hrmgr Deutsch TDS J§ e-mail (Retarus Fax) for

Deutsch

INC000000009120

INC000000009121

INC000000009122

INC000000009123

INC000000009124

INC000000009125




Company: Bahlsen GmbH & Co. KG

Incident . : Assigned
Priority | Submitter
|D Group
n bah-tdshrmgrd Fujitsu Service Desk

. . Item '"MDM-Account iO

n bah-tdshrmgrd Fujitsu Service Desk J§ Hrmgr Deutsch TDS Hrmgr Deutsch TDS
Request: MDM-Accoun
Low bah-tdshrmgrd Fujitsu Service Desk || Hrmgr Deutsch TDS || TDS, Hrmgr Deutsch / €

000000000024619
n bah-tdshrmgrd Fujitsu Service Desk J§ Hrmgr Deutsch TDS | Item 'Maus for Hrmgr C
n bah-tdshrmgrd Fujitsu Service Desk || Hrmgr Deutsch TDS llfgg'Monitor 22 zoll"fo
n bah-tdshrmgrd Fujitsu Service Desk || Hrmgr Deutsch TDS ITgeDrrSI'Monltor 27 Zoll"fc
. . Item 'Netzteil fir E736 4
INC000000009134 n bah-tdshrmgrd Fujitsu Service Desk J§ Hrmgr Deutsch TDS Netzkabel 3adrig for Hr
n
n
n
n
n
n
n
ow

Request: Internet Access
Deutsch / Service Def. 11
000000000022029

INC000000009127 Hrmgr Deutsch TDS

Item 'Notebookschloss k
Hrmgr Deutsch TDS

INC000000009128

Fujitsu Service Desk

Hrmgr Deutsch TDS

INC000000009129

INC000000009130

INC000000009131

INC000000009132

INC000000009133

INC000000009135

Reguest: New Directory
bah-tdshrmgrd Fujitsu Service Desk J§ Hrmgr Deutsch TDS |} Deutsch / Service Def. 11
000000000022049
. . Item ‘Neuer Notes Accol
bah-tdshrmgrd Fujitsu Service Desk || Hrmgr Deutsch TDS Deutsch TDS
Request: New personal |
bah-tdshrmgrd Fujitsu Automation Hrmgr Deutsch TDS Jf (ADS) for TDS, Hrmgr |
Def. | D: 000000000020:
Reguest: New technical
bah-tdshrmgrd Fujitsu Automation Hrmgr Deutsch TDS ] (ADS) for TDS, Hrmgr |
Def. 1D: 000000000020:
bah-tdshrmgrd Fujitsu Service Desk [ Hrmgr Deutsch TDS llfeDrg'Notebook CAD'fo
bah-tdshrmgrd Fujitsu Service Desk || Hrmgr Deutsch TDS llfgg'Notebook E736'fo
bah-tdshrmgrd Fujitsu Service Desk [ Hrmgr Deutsch TDS ITgeDrrSI'Notebook U727 fc
. . Service Notes Database
INC000000009142 - bah-tdshrmgrd Fujitsu Service Desk [ Hrmgr Deutsch TDS TDS, Hrmgr Deutsch

INC000000009136

INC000000009137

INC000000009138

INC000000009139

INC000000009140

INC000000009141




Company: Bahlsen GmbH & Co. KG

| ncident . : ssigned | Customer
Priority | Submitter J Sum
|D Group Name




